How importers can verify their information in the ACE Portal:

5106 Notice - Federal Register August 19, 2026

To ensure compliance with legal requirements and avoid potential voiding of IOR numbers,
the IOR, or customs broker providing information on the IOR's behalf, must provide
accurate and complete information when submitting entity details via CBP Form 5106, and
ensure that the information on file remains accurate and up-to-date. Customs brokers
must exercise due diligence to ensure this information is accurate.”’'Customs brokers
should not transmit information to CBP that they know or should know is false or

misleading, including unverified information. This includes, but is not limited to:

Physical Address: The physical address provided for the IOR must be the actual
physical location of the business or individual.[! It cannot be a registered agent,
customs broker, freight forwarder, P.O. box, a business service center, or an
address of another person or entity.

Email Address: The email address submitted must be valid and belong to the
IOR. Customs brokers or third parties may not supply their own email address,
or the email address of another person or entity, in place of the IOR's email
address.

Phone Number: The phone number provided must be valid and belong to the
IOR. Numbers not associated with the IOR should not be submitted. Customs
brokers or third parties may not supply their own phone number, or the phone
number of another person or entity, in place of the IOR's phone number.

Internal Revenue Service (IRS) Employer Identification Number (EIN), Social
Security Number (SSN) or CBP-assighed number,

= CBPis placing emphasis on the address and current email and Phone
number on file for a 5106

e [|tcannot be aregistered agent, customs broker, freight forwarder, P.O.
box, a business service center, or an address of another person or entity.

e Onlythe Importer can see the Phone/fax/email/website information in
their ACE Portal or the broker if provisioned with cross account access.


https://urldefense.proofpoint.com/v2/url?u=https-3A__www.federalregister.gov_documents_2026_08_19_2026-2D16911_accuracy-2Dof-2Dimporter-2Dof-2Drecord-2Ddata-2Dsubmitted-2Dto-2Dcbp&d=DwMGaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=Ehmd8KHx5u4STvYSM-POm9U0AppypF45U8LU1_8igN0wMggcEYTia4Q2bNQFM196&m=wo2wpoUGEXlhASIX5PRambvOzA8NUrzr4I7U2VoiYW-QQRCPqxJ9OPScm4O_SJbl&s=QF1rxAuJ9OwoTrta79Xm_HN9p2aywvW04EERx54BM30&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__anderinger-2Dmy.sharepoint.com_personal_scoty-5Fanderinger-5Fcom_Documents_NCBFAA-2520Customs-2520Committee-2520Meeting-2520September-2520-25202026-2520Minutes.docx-23footnote-2D4-2Dp53628&d=DwMGaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=Ehmd8KHx5u4STvYSM-POm9U0AppypF45U8LU1_8igN0wMggcEYTia4Q2bNQFM196&m=wo2wpoUGEXlhASIX5PRambvOzA8NUrzr4I7U2VoiYW-QQRCPqxJ9OPScm4O_SJbl&s=HauxLy6wvvafb9kNKUDugFIE3JRvzxphiTfGyczMMak&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__anderinger-2Dmy.sharepoint.com_personal_scoty-5Fanderinger-5Fcom_Documents_NCBFAA-2520Customs-2520Committee-2520Meeting-2520September-2520-25202026-2520Minutes.docx-23footnote-2D5-2Dp53628&d=DwMGaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=Ehmd8KHx5u4STvYSM-POm9U0AppypF45U8LU1_8igN0wMggcEYTia4Q2bNQFM196&m=wo2wpoUGEXlhASIX5PRambvOzA8NUrzr4I7U2VoiYW-QQRCPqxJ9OPScm4O_SJbl&s=vUT9HtIduEXmXto2k-ybU015sik9kddMTIoCzaGjqms&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__anderinger-2Dmy.sharepoint.com_personal_scoty-5Fanderinger-5Fcom_Documents_NCBFAA-2520Customs-2520Committee-2520Meeting-2520September-2520-25202026-2520Minutes.docx-23footnote-2D6-2Dp53628&d=DwMGaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=Ehmd8KHx5u4STvYSM-POm9U0AppypF45U8LU1_8igN0wMggcEYTia4Q2bNQFM196&m=wo2wpoUGEXlhASIX5PRambvOzA8NUrzr4I7U2VoiYW-QQRCPqxJ9OPScm4O_SJbl&s=epQy_C3CAqNi1Y4cqORXCtPGVz_fT3W7LHyrH-1VD_c&e=

= ACE Portal and 5106

The 5106 email and phone number updates the fields in Physical address found in the
Addresses Tab at the Importer Sub Account (for each IRS/Suffix)

5106 add/ update in ABl updates the following data fields in ACE
= Importer Sub account for each Suffix
= Street (Physical) addresses tab
= Contactinformation under the Physical Address window

= |f Mailing address is sent it will be found in the Mailing address
details in the addresses tab

Note: The Contact Phone, Email, Website, Fax Number shown in the Additional
Information section of the Details Tab on the Importer subaccount can be updated and
maintained via the portal by way of the Physical Address (Contact Details section)

For help with ACE Reports, review the tralning resources on the ACE Tralning webpage..
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Importer Bond Query only returns the following:

e |mporter name,

e Internal Revenue Service (IRS) Employer Identification Number (EIN),
Social Security Number (SSN) or CBP-assigned number,

e Physical Address: The physical address provided for the IOR must be the
actual physical location of the business or individual

B An officlal webslte of the United States government Here's ho

For help with ACE Reports, review the tralning resources on the ACE Tralnlng webpage..
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= 5106 email/phone can also be seen on the Additional Information
Section of the Details Tab. Note: The Contact Phone, Email,
Website, Fax Number shown in the Additional Information section
of the Details Tab on the Importer subaccount can be updated and
maintained via the portal by way of the Physical Address (Contact
Details section).
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